Encompass Community Supports/
Area Agency on Aging

Through the Virginia Insurance Counseling Assistance Program
(VICAP), Encompass Community Supports (formally known as
Rappahannock Rapidan Community Services Board), has certified
Medicare counselors who can...

e Help new beneficiaries navigate the Medicare process, and
explain the rules, important dates, and costs.

e Compare and enroll beneficiaries in Medicare Part D &
Advantage Plans.

e Help during Open Enrollment Oct. 15- Dec 7 to compare
all plans.

e Assist with screening and applying for programs to help
pay for Part B and Part D premiums.

e Provide information about insurance coverage options such
as Supplemental Plans and Long Term Care.

e Offer assistance in the Medicare appeals process.
e Educate beneficiaries on Medicare Fraud and Abuse.

WE ARE AVAILABLE YEAR-ROUND!

All services are FREE, confidential and personalized.
Call today to make your appointment!

040-825-3100
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